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I'm current ly working on the Digital Transformat ion process for 

the client RAÍZEN, one of the largest energy product ion 

companies in terms of revenue in Braz i l today. My team has 

been apply ing the Lean mindset and the Des ign Thinking 

methodology in order to br ing a customer-centr ic approach, 

and at the same t ime, reducing costs and prov iding efficiency in 

their bus inesses.

Dur ing the two years I worked for DASA client, the largest 

clinical analyses and diagnost ics lab in Lat in Amer ica, I led a 

group of des igners on different product teams, to prov ide a 

des ign foundat ion in the Healthcare industry. Leading the UX 

Des ign team, I applied Des ign Thinking to get to better solut ions 

and products, l ike mobile apps and s ites, which are now 

transforming the customer and pat ient exper ience.  

LEAD UX DESIGNER &  STRATEGIST  

C I&T   |   OCT  20 16  -  PRESENT  

I led UX Des ign projects for the clients: 

Kinea Invest iments (Itau), EDP, Embraer and Mar i l ia Cecilia 

Souto Foundat ion.  

HEAD OF  UX 

NUOVA  |   JUN 20 16  -  OCT  20 16  

I pursued innovat ive ideas for mu lt i-channel customer 

exper iences in a var iety of different segments such as financial, 

educat ional, pharmaceut ical and automot ive. More than 10 

successfu l projects were delivered w ith a high level of client 

sat isfact ion. 

UX DESIGNER -  CONSULTANT  

SELF-EMPLOYED  |   NOV 20 14  -  MAY 20 16  

Led teams trough many UX projects, involv ing Research, 

Ideat ion, Prototyping and Usability Test ing. 

LEAD UX DESIGNER &  RESEARCHER 

TRY CONSULT ING  |   SEP  20 1 3  -  NOV 20 14  

I am pass ionate about des igning people-centred products and serv ices 

that prov ide a great exper ience for the user. 

Over the past 15 years, I have des igned digital solut ions w ith a 

cons istent aim of being s imple, usefu l and des irable. 

I was the co-founder of the startup Prolancer, the leading job 

marketplace in Braz i l for freelancers and remote work opportunit ies, 

unt i l 2016, when it was acqu ired by Freelancer.com. 
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E D U C A T I O N  

ANHEMBI  MORUMBI  UNIVERSITY    |    2003  -  2006  

BA ,  D IG I TAL  DESIGN 

S K I L L S  

l inkedin.com/in/zumkeller

@zumk

@arquitetando

SR .  UX MOBILE  DESIGNER 

CNOVA -   APR 20 1 2  -  SEP  20 1 3  

SR .  INTERACT ION DESIGNER 
SAIBA+   |   FEB  20 1 2  -  APR 20 1 2  

SR .  INTERACT ION DESIGNER   
NEUE  STUDIO   |   JUN 20 1 1  -  FEB  20 1 2  

INTERACT ION DESIGNER /  INFORMAT ION ARCHITECT  
AG2  PUBL IC IS   |   OUT  2009  -  JUN 20 1 1  

INTERACT ION DESIGNER /  INFORMAT ION ARCHITECT  
TR IBO  INTERACT IVE   |   FEB  2008  -  NOV 2009  

INFORMAT ION ARCHITECT  
A 1  BRASIL   |   SEP  2007  -  JAN 2008  

INFORMAT ION ARCHITECT/  U I  DESIGNER 
EDS /  HP   |   J AN 2007  -  SEP  2007  

DESIGNER 
DYNAMIC  TECHNOLOGY  |   J AN 200 1  -  NOV 2006  

WEB DESIGNER 
VERMONT   |   J AN 1 999  -  JAN 200 1  

Des ign Thinking
Serv ice Des ign 

User-centered Des ign
Interact ion Des ign 

User Interface Des ign
Digital Strategy
Lean UX 

Informat ion Architecture
Usability Test ing  

A/B Test ing 

UX Metr ics 
Mobile Des ign
Wireframes & Prototypes 
Sketch, InVis ion, Adobe CC

CO-FOUNDER /  PRODUCT  DESIGNER  

PROLANCER  |   APR 20 1 1  -  NOV 20 1 3  

https://www.linkedin.com/in/zumkeller
http://www.instagram.com/zumk
http://www.twitter.com/arquitetando

